How to Access the 

Employee Benefits Information System (EBIS)
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You will access EBIS at http://www.afpc.randolph.af.mil/dpc/BEST_GRB/EBIS.htm.  

EBIS is also referred to as the web-automated system.  

Input your User-ID and password and press "Submit."

If this is your first time accessing EBIS, you will need to create a User-ID and password as follows:


-
Click on the EBIS Security Log On button, which will take you to the AFPC Secure Web Sites Login


-
Click on "Civilian" at the bottom of the screen


-
The Civilian Verification Screen will appear, where you will enter your SSN, Date of Birth, Service Computation Date for Leave, Pay Plan, Grade, and Step.  (You can obtain this information from your Leave and Earnings Statement, or your SF-50, Notification of Personnel Action.)


-
Once the system accepts this information, you will create a User-Id and Password.  The User-Id will default to the first four letters of your last name and the last four numbers of your SSN unless you enter a different User-Id.  The system will require you to enter a valid E-mail address either at home or work.  If you do not have an E-mail at home or work, you may obtain a free E-mail account from many Internet sources such as Hotmail.com.  After acceptance of your User-Id and password, you will click on “Return to Login Screen.”  The system will take you back to the AFPC Secure Web Sites Login, where you will input your newly created User-Id and password and press "Submit."  


If you have already established a User-Id and password, you will input it.  If you have forgotten your User-Id and/or password, you will need to call the help-desk number at the bottom of the screen.

Click on EBIS.  This will take you to the EBIS web transactions' area, where you will conduct your benefits transactions.

Click on the menu item that correlates to the benefits transaction you are trying to complete.  For example, choose retirement for an annuity estimate or "Personal Statement of Benefits."

You will need to input your SSN and PIN to access your records.  Your PIN is the same for the telephone and web-automated system.  If you have forgotten your PIN, you may click on the "PIN" button on the toolbar, followed by clicking on "I don't remember my PIN."  The system will prompt you to provide your SSN, Date of Birth, Service Computation Date for Leave, Pay Plan, Grade, and Step.  Once the system verifies this information, you will be allowed to select a new six-digit PIN.

If you need to reach a counselor, you will dial 1-800-997-2378 or 527-2378, if calling within the 
San Antonio area.  If you are calling outside the United States, you will dial an AT&T or MCI direct number for the country you are calling from, then enter 800-997-2378.  If you are hearing impaired, you can reach a counselor by dialing 1-800-382-0893 or 565-2276, if calling within the San Antonio area.  Counselors are available Monday - Friday, from 7 a.m. - 7 p.m. Central Standard Time. 
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