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Benefits and Entitlements



Welcome to the Benefits and Entitlements Service Team (BEST) home page. BEST is the Civilian Benefits and Entitlements Service Team located at Randolph AFB, Texas. We are committed to providing you quality and timely customer service, and current information regarding the Federal Employees Health Benefits (FEHB), Federal Employees Group Life Insurance (FEGLI), Thrift Savings Plan (TSP), Retirement Programs, and Survivor Benefits. Employees serviced by the Air Force Personnel Center can access the automated system to obtain additional information in the above areas and/or complete transactions by dialing our toll free number at 1-800-997-2378 (BEST) or 527-2378, if calling within the San Antonio area. Employees can access the automated system by web at http://www.afpc.randolph.af.mil/dpc/BEST_GRB/EBIS.htm. Employees needing to speak with a Benefits Counselor can do so by calling the numbers listed above. Hearing Impaired employees can reach a counselor by calling TDD 1-800-382-0893 or 565-2276, if calling within the San Antonio area. 
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