CAIB  Box Suggestions

	#
	Date
	Suggestion
	Answer/ Comment

	03-1
	Mar 03
	Need a small child/infant swing at Freedom Park.
	CES installed 30 Apr 03



	03-2
	Apr 03
	DynCorp employees should be included in all base functions, not just management, ie. base picnic.
	DynCorp employees are encouraged to attend base functions during their lunch break and were included in the post-IG picnic.  

	03-3
	Apr 03
	Is it legal for personnel to set up their own snack sales in their offices?
	It is not legal for an individual to set up their own snack bar (for personal profit) in their office.  Private Organizations (PO) can do so, in compliance with the (PO) AFI and Services policies 

	03-4
	Apr 03
	A calendar should be placed above the appointment phone in the clinic for customers.
	Calendar were ordered and installed 20 Jun

	03-5
	Apr 03
	Provide a skate park for base youth.


	Contract Signed 11 Jun to install skate park behind the Youth Center.  
Ribbon cutting ceremony was held 29 Jul

	03-6
	Apr 03
	Repaint the road mile markers from the Fitness Center to the 5-mile point on Perimeter Road.
	The road has been degenerating due to contract truck traffic and construction, therefore marker update not feasible.  There is no current funding to fix road.  CES will post mile marker signs  

	03-7
	Apr 03
	A freestanding punching bag should be placed in the aerobics room.
	2-Punching bags were ordered 25 Sep 03


	03-8
	Mar 03
	Weight training for women class is needed.


	Circuit Training Class for Men and Women started 15 May.

14-Personnel Participating (includes 7-Women)


	03-9
	Jun 03
	Fix drainage on Perimeter Rd behind SFS and by the flight line.  The road always floods after a hard rain and is impassable.

Benefits from idea:  Vehicles going to GATR site dog kennel & stables will not have to go the long way around Perimeter Road which is full of potholes.
	Site is protected under the MS Environmental Preservation ACT and requires prior approval from state department and HQ AETC 

	03-10
	Jun 03
	Why do the Army families have a different set of rules to live by on base than the AF families?  I think something should be done about this!
	All families living in CAFB military family housing are held to the same standard, without regard to branch of service or rank.  

	03-11
	Jul 03
	Do not need direct line to appointment.  Need to talk to someone.
	Patients needing acute care are interviewed by nurse in private and then booked into an appointment.  Face-to-Face interaction is offered  


	03-12
	Jul 03
	Extend the base library days and hours of operation.  This is the first installation I’ve been to where the library has such   hours.  I think it could be open on Saturday and stay open later in the evenings/family days.

Benefits:  More access to patrons who enjoy the library. 
	A survey by opening 3 consecutive Saturdays in September showed customers are satisfied with existing hours.  Management will re-visit the idea of expanding hours once they have a full staff

	03-13
	Jul 03
	Print an info card for military retirees living in this area.  Card would show phone numbers of base facilities that are used by retirees. Benefits:  Retirees wouldn’t have to fumble thru local phone directories before driving to CAFB to find businesses closed.

Other comments: You do a good job.
	Family Support Center created bookmarks and distributed at Retiree Appreciation and available at the FSC.  Phone numbers were also included in the Retiree newsletters

	03-14
	Jul 03
	American Eatery personnel need to work more hours so that we can eat. (Commissary/BX area)
	Subway is scheduled to open in November; it will be opened 7 days a week from 1030 to 1830  


	03-15
	Jul 03
	A fenced area devoted entirely to a free run area for dogs.  I have seen them in most cities I have lived in; some even split the area in half for large and small dogs.

Benefits:  Eliminate the potential problem of stool scatter on ball fields and around base.  It would be a great way of socializing with people of similar interests.  More experienced dog owners could share knowledge with new pet owners.
	A community development plan is in the works and the dog park could be added into the development plan.  Once the formal request has been made, Civil Engineering provide an estimated cost of the project and decision will be made. Also, Needs project site and funding approval.  Cost will be determined by scope and location. CE can propose a site or allow the new Community Development Master Plan contractor to propose a site     


	03-16
	Jul 03
	The pitching machine in the batting cage is jammed.  Softball has become lodged in the feeder chute of the baseball machine.
	Pitching machine was repaired on Friday, 1 Aug.  Machines are checked twice a week.  A sign was posted advising users to contact the Youth Center with batting cage concerns


	03-17
	Aug 03
	Improvement of the area of DASS & Registration.  Forms aren’t available- Have copies ready for customers

Benefit: Customer Service
	Greater emphasis will be placed on ensuring ample copies are stockpiled.



	03-18
	Aug 03
	Your gym staff is awesome!  The staff is friendly and helpful.  Take it from a seasoned TDY traveler: you have a good thing going.
	Comment- Info Only

	03-19
	Sep 03
	Suggest more things selling (BX/Commissary Area) 
	Comment- Info Only

	03-20
	Sep 03
	(Fitness Center)  A sitting area for someone with an infant (non-crawling).

Benefit:  Mothers or fathers of tiny babies could work out while their babysitter watched their baby.  Particularly useful for nursing infants who need to be readily available. 
	A six-seat bench near the hallway water fountain is available for use.  Bench can be moved to aerobic room, if classes are not in session.  However, before moving benches, please ask fitness staff for assistance   



	03-21
	Sep 03
	(At the gym) When the music is skipping or the channel isn’t coming in clearly, is it possible to just shut it off when it does that, please?
	Comment- Info Only

	03-22
	Sep 03
	A running & biking trail through the woods.

Benefits:  Fitness, fun/enjoyment of nature, safer than running along roads & possibility of getting hit/spraining an ankle
	CE is working on a project to construct a running track with access from Magnolia housing area to SAC lake.  Currently, no funding is available for project

	03-23
	Sep 03
	I have attended 3 movies since renovation and they have all had problems.  The admission price is higher than facilities I have visited in the past and customer service is terrible.

Suggestion:  Buy a high quality projector and sound system.  Hire someone trained to work it.
	Comment- Info Only

	03-24
	Sep 03
	The golf course is more expensive than most in its category.  It is more expensive than Laughlin, Kessler, Maxwell, and Randolph.

Suggestion:  Lower the family membership and child fees to compare to similar facilities in the Air Force.
	CAFB Fee Structure Includes a Jr. And Family Rate Which Is Comparable With Other Similar Bases.  Fees Are Based on Yearly Number of Rounds Played.  Recent Years Cost of Operating CAFB Course Has Exceeded Revenue  
•  Moody  $5.00 Daily

•  CAFB  $6.00  9-hole Daily-- $8.00 18-hole Daily

•  Maxwell $7.00 9-hole Daily-- $12.00 18-hole Daily


	03-25
	Sep 03
	At my last 4 bases, there was no charge for base residents to store their vehicles on the base lot.

Suggestion:  Abolish the fee for base residents.
	Services is researching specific policies and practices

	03-26
	Sep 03
	Last month the driving range was closed and in disrepair.  Repair and open the driving range.
	Comment- Info Only

	03-27
	Sep 03
	I find overall services at Columbus below standards.  Bowling center food, driving range, and the Columbus club.  

Suggestion:  Put more emphasis on base service to make Columbus a better place to be stationed.
	Comment- Info Only

	03-28
	Sep 03
	The base pool is a nice experience at a fair price.
	Comment- Info Only
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